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Operating Instruction
1. Power off 7
=

/M To avoid electric shocks, please consult the dealer or a qualified professional for
help when installing and repairing! Please do not touch the switch during use.

2. Wiring instruction

Light fixture wiring instruction: Appliance wiring instruction(Don’t
need to connect if no ground wire):

Nin
Lig— 100240V
AC

(D Make sure the neutral wire and live wire connection is correct.
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3. Download APP

- -
L | eWeLink EE' )
#£ Download on the .
« App Store
GETITON
b’ Google Play

Android™ & iOS

4. Power on

[

After powering on, the device will enter the quick pairing mode (Touch) during the first

use. The Wi-Fi LED indicator changes in a cycle of two short and one long flash and
release.

(© The device will exit the quick pairing mode (Touch) if not paired within 3mins. If you
want to enter this mode, please long press the manual button for about 5s until the Wi-
Fi LED indicator changes in a cycle of two short and one long flash and release.

5. Add the device
( — )

Tap “+” and select “Quick Pairing”, then operate following the prompt on the APP.
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Compatible Pairing Mode

If you fail to enter Quick Pairing Mode (Touch), please try “Compatible Pairing Mode

to pair.

9 Long press Pairing button for 5s until the Wi-Fi LED indicator changes in a cycle
of two short flashes and one long flash and release. Long press Pairing button
for 5s again until the Wi-Fi LED indicator flashes quickly. Then, the device enters
Compatible Pairing Mode.

Q Tap “+” and select “ Compatible Pairing Mode ” on APP.

Select Wi-Fi SSID with ITEAD-****** and enter the password 12345678, and then
go back to eWeLink APP and tap “Next”. Be patient until pairing completes.

Specifications

Model TH10/TH16

Input 100-240V AC 50/60Hz

Output 100-240V AC 50/60Hz

Max.Load TH10: 10A/2200W TH16: 15A/3500W
Wi-Fi IEEE 802.11 b/g/in 2.4GHz

Operating systems Android & i0OS

Working temperature -10°C~40C

Material PC VO

Dimension 114x51x32mm

Product Introduction

Pairing button Q - Wi-Fi LED indicator(Blue)

Manual switch +— On/off LED indicator f
Sensor port
Wire Fastener Cover j, - {

@The device weight is less than 1 kg.
The installation height of less than 2 m is recommended.
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Wi-Fi LED indicator status instruction

Wi-Fi LED indicator status Status instruction
Flashes (one long and two short) Quick Pairing Mode
Keeps on Device is connected successfully
Flashes quickly Compatible Pairing Mode
Flashes quickly once Unable to discover the router
Flashes quickly twice Connect to the router but fail to connect to Wi-Fi
Flashes quickly three times Upgrading
Features

This device is a Wi-Fi smart switch that works with temperature and humidity sensors
that allows you to remotely turn on/off the device, schedule it on/off or share it with your
family to control together.

o & & <

Remote Control  Single/Countdown Voice Control Share Control Smart Scene
Timing
O — Q) @D
=l
Temp. Monitoring  Hum. Monitoring Sync Status Power-on State LAN Control

Compatible Sensors

Temperature and humidity sensor: Si7021, AM2301

Waterproof temperature sensor: DS18B20

Soil moisture sensor: MS01

You can connect SONOFF AL560 sensor extension cable to the sensor to monitor the
humidity level in an ideal position.

The humidity value can be checked on eWelLink app in real time and set the auto-mode:
the sensor automatically turns on/off when the temperature and humidity reaches
the preset value.

O}

The device restarts each time the sensor is plugged into or pulled out from the device.
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Switch  Network
If you need to change the network, long press the pairing button for 5s until the Wi-Fi

LED indicator changes in a cycle of two short and one long flash and release, then
the device enters quick pairing mode and you can pair again.

&

Factory Reset

Deleting the device on the eWeLink app indicates you restore it to factory setting.

Common Problems

Q: Why my device stays “Offline”?
A: The newly added device needs 1 - 2mins to connect Wi-Fi and network. If it stays offline
for a long time, please judge these problems by the blue Wi-Fi indicator status:
1. The blue Wi-Fi indicator quickly flashes once per second, which means that the switch
failed to connect your Wi-Fi:
@ Maybe you have entered a wrong Wi-Fi password.
@ Maybe there's too much distance between the switch your router or the
environment causes interference, consider getting close to the router. If failed, please
add it again.

® The 5G Wi-Fi network is not supported and only supports the 2.4GHz wireless
network.

@ Maybe the MAC address filtering is open. Please turn it off.

If none of the above methods solved the problem, you can open the mobile

datanetwork on your phone to create a Wi-Fi hotspot, then add the device again.

N

Blue indicator quickly flashes twice per second, which means your device has
connected to Wi-Fi but failed to connect to the server.

Ensure steady enough network. If double flash occurs frequently, which means you
access an unsteady network, not a product problem. If thenetwork is normal, try
to turn off the power to restart the switch.
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MHCprKI.ImI no 3KcniyaTaluuun
1. BbIKNHOUYNTD 9
N

/N Bo uzbexaHme NopaxeHUs 3MeKTPUUECKUM TOKOM MPU YCTaHOBKE M peMOHTe
obpaluaitecb 3a KOHCyNbTauMsMu K MNpoAaBLy WM KBanuduLMpOBaHHOMY
cneuvanucty! He kacalitech nepeksioyaTensi BO BpeMsi UCMO/Mb30BaHMs.

2. UHCTpyKUMM no nposoake

WNHCTPYKUMS MO MOAKMIOYEHNIO NPOBOAKN VHCTPYKLMS MO MOAKIOYEHNIO
OCBeLLEeHUs:: 060pyA0BaHNS (ECNN HET 3a3eMSIOLLEro
npoBoja, NoAKIoYEHNe He Tpebyercs)

N Nin i
| Nin
1 Lout L i#— 100-240V T
AC

O] Y6eautech, 4To NpoBOZA HelTpanu (Homb) M NpoBoz nof HanpshxeHueMm (dasa)
NOAKITIOYEHBI.
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3. CkayaTb npunoxeHue

GETITON
” Google Play

Android™ & iOS

4. BKJIIOUNTDb

Mocne nepBoOro BK/IIOYEHWS! YCTPOWCTBO MEPErAeT B PeXMM GbICTPOrO COMPSHKEHUS.
CBETOAMOAHbIN MHAMKaTop Wi-Fi HauHeT mMuraTb B pexuMme «ABa pasa KOpOTKO, OAMH
pas ANIMHHO».

0] YCTpOWCTBO BbIMAET M3 pexuma BbicTporo conpsibkenus (Touch), ecnv conpsixeHne He
6yfeT BbINOSHEHO B TeyeHue 3 MUHYT. ECM HYXHO BOWTM CHOBA, HaXMuTe U
yAepxuBaiiTe KHOMKY KOHdUrypauun 5 cekyHa, noka uHankatop Wi-Fi He namenutcs
N0 OYepeAn Ha ABa KOPOTKMX U OAHO AZIMHHOE MUraHue, 3aTeM OTMyCTUTE.

5. lo6aBUTb YCTPOMUCTBO

N

———/

KocHuTech «+» 1 BbibepuTe «BbICTpoe CBs3biBaHUE», 3aTeM BbINOJHSANTE AEUCTBUS nocsie
nosiBIEHMSA NOACKA3KM B MPUNTOXEHUN.
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Pe)XxuM COBMECTMMOro CcoefAuHEeHMUS

Ecnu BXo4 B PEXWM 6bICTPOrO CBA3bIBAHWS YCTPOWCTB (KacaHue) BbIMOMHUTL HE YAanoch,
L1 YCTAHOBKW CBSI3U MONpo6yiiTe «PexuM COBMECTMMOrO COEeAMHEHWs».

@ BuinonHsiite foNroe HaxaThe KHOMKM HAaCTPOIKI Ha MPOTSXKEHNN 5 ¢, NoKa He HauHeT
MUraTb CBETOAMOAHBIV MHAMKATOP Wi-Fi — UMK paboTbl MHAMKATOPA BbIFISAAUT Kak
[lBe KOPOTKME BCMbIWKW W OAHAa ANMHHAs. 3aTeM OTnyCcTUTe KHOMKy. BbinonHsiite
[ONroe HaXaTWe KHOMKW HACTPOMKWU Ha MPOTSHKEHUM 5 c, MokKa CBETOAWMOAHbIN
nHankatop Wi-Fi He HauHeT 6bICTPO MUraTb. 3aTeM YCTPOMCTBO MEPEXOAUT B PEXUM
COBMECTMMOIO COEIMHEHNS .

@ KocHutech «+» 1 BbibEpUTE «PEXUM COBMECTMMOTO COENHEHMUS » B MPUIOKEHNUN.

Bbibepute SSID Wi- Fi B ITEAD-****** 1 BBeguTe naponb 12345678 , 3aTeM
BepHuUTeCb B npunoxenne eWelink n kocHutech «[anee». lloaoxanTe HekoTopoe
BPpeMs, MoKa He 3aBepLUMTCS YCTaHOBKa COEAVNHEHNS.

TexHuyeckne XxapakKTepuCTUKH

Mopenb TH10/TH16

BXOAHOW TOK 100-240B nep. 50/60y

BbIXOAHOW TOK 100-240B nep. 50/60y

Makc. Harpyska TH10: 10A/2200W TH16: 15A/3500W
CraHpapt Wi-Fi IEEE 802.11 b/g/n 2.4GHz
OnepaunoHHbIE CUCTEMBI Android & iOS

Pabouasi Temnepatypa -10°C~40°C

Matepwanbi PC VO

Pa3smepebl 114x51x32 mm

3HaKOMCTBO C usgenimeM

KHorka HacTpoitkin
PyuHoli  mepeknioyatens

{ — CeeToanoaHbIit nHAnKaTop Wi-Fi (CuHMit)
+—— CBETOAMOAHBIN MHAMKATOP BKJIIOUEHUS/BbIKIOYEHNS f

MopT aaTumnka

3awmra

(O BecycTpoiicTsacocTasnsieTMeHee1kg.
PekoMeHAyeTCsyCTaHaBNMBaTbYCTPOMNCTBOHABLICOTEMEHEE2M.
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MHCTPyKUMA peXxMMa CBETOAMOAHOr0 MHAMKaTopa

PexxuM CBETOAMOAHOrO MHAWKATOpa OnucaHne pexvma

Muraet rony6oit CBETOAMOAHAA NaMnoyka

" PexunM BbICTPOro conpsixeHus
(0AVH ANWHHBIA 1 Ba KOPOTKNX)

CBETOANOAHAsA CUMHEero uBeTa BCeraa ropurt ycrpoﬁcrso yCnewHo noAKNo4YeHO

CBETOAMOAHAs CWMHEro LBeta 6biCTPO MuraeT Pexu1M COBMECTUMOro CoeanHeHns

CBETO/AMOAHAs CUHEro UBeTa 6bICTPO MUraeT HeBO3MOXHO HaiiTh poyTtep

oavnH pas
CBETO/IMOAHAs CUHEro LBeTa 6bICTPO MUraeT YcnewHoe nogkiloyeHne K MaplipyTusaTopy,
ABa pasa Ho Wi-Fi He noaknioueH

CBETO/IMOAHAs CUHEro LBeTa 6bICTPO MUraeT O6HOBNEHNE

Tpu pasa

DyHKLUUUN

[laHHOE YCTPOICTBO — 3TO YMHbI nepekntoyatens Wi-Fi, paboTtalowmii ¢ AatyMkamm
TemMnepatypbl W BAAXHOCTU, I'IO3BOJ15HOLL[I/II7I AVCTAHLUMOHHO BKJ/1HO4aATb / BbIKNO4YaTb
yCTpOﬁCTBO, N1aHMpPOBaTb €ro BKAKYEeHWe / BbIKTIOYEHME UNUN AENUTBCA UM C CeMbel‘/JI
[N COBMECTHOTO YNpaBieHns.

g & & < %

YnpaB. npunox. Pacnvcanus Ynpasn. ronocom [locTyn a/ynpasn. CmapT-CloxeThl
r— | é\\
— G
KoHTponb TeMn. KOHTpONb  BNIaXH. Cratyc cuHxp. Pexum Ynpasn. NpoB. CeTbio
BKIIOYEHS

CoBMeCTUMbIe AaTuYMKK

[atunk TeMnepaTypbl U BnaxHocTu: Si7021, AM2301
BofoHenpoHuLuaeMblii AaTynk TemnepaTtypbli: DS18B20
JlaTymk BNaKHOCTM no4ysbl: MSO01

NS KOHTPONS YPOBHS BNAXHOCTU B WAEANbHOM MOMOXEHUN Bbl MOXeTe MOAKMOUUTb
K AATUMKy kabenbHbIN yanuHuTenb ansa aatumka SONOFF AL560.

Bbl MOXeTe npoBepuTb 3HaYeHue BNaXHOCTU B npunoxeHun eWelink B peanbHOM
BPEMEHM, @ TakXe YCTaHOBUTb aBTOMAaTUYECKUIA PeXWM, NMpU KOTOPOM AaTyuk 6yaer
aBTOMaTWUYECKN BKIOYATLCS / BbIKNIOYATLCS, KOraa TeMnepaTypa v BNaxHOCTb AOCTUraloT
3aAaHHOro 3HaYeHus.

(D Kkaxpblil pas, Koraa AaT4MK MOAKIOHAETCA MAM OTKIIOYAETCA OT YCTPOWCTBa,
YCTPOIICTBO nepesanyckaercs.
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Mepeknountb ceTb

Ecnm Bam Heob6XxoAvMO MepeknounTb CeTb, YAEPXMBAWTE KHOMKY COMPSKEHUs B
TeyeHue 5 c. Koraa cBeToAvoAHbIN uHAMKaTop Wi-Fi M3MEHUTCS Ha UMKA U3 ABYX
KOPOTKUX W OAHOTO A/IMHHOTO MUraHus, OTMycTUTE. YCTPOWCTBO nepeiaer B pexum
6blCTp0I’0 ConpsiXkeHusd, nocne 4ero Bbl MOXeTe CHOBa BbIMNOMHUTL conpskeHune.

C6poc A0 3aBOACKMX HACTPOEK

Ypanenue ycTpoicTBa B npunoxennn eWelink osHauaeT, 4to Bbl BoccTaHaBnvBaeTeero
110 3aBO/ACKMX HACTpoekK.

CtaHpapTHblie npo6aembl

B: lMoyeMy yCTpPOWCTBO He MOAKMIOYAETCS K CETW?
O: [Ans noAkiioyeHUst HOBOTO ycTpoilcTBa k cetv Wi- Fi 1 WUHTepHeTy Tpebyetcs 1-

1.

N

2 MWHYTbI. ECiM yCTPOMCTBO He NOAKMIOYAeTCs K CETU A0Sblue, OMNpeaennTb MpUUUHY
npo6neMbl MOXHO MO CTaTycy CUHero nHaukatopa Wi-Fi. Bo3MOXHble BapuaHTbI:
CuHuit mHamkatop Wi-Fi 6bICTPO MWUraeT pa3 B CEKyHAY, YTO O3Hayaer, uyTo
KOMMYTaTOpy He yAanocb NOAKMOYUTbCS K Balueii cetn Wi-Fi:

@ Bo3MOXHO, Bbl HenpaBWbHO BBeNW naponb ot cetn Wi-Fi.

(@ Bo3MOXHO, paccTosiHMe Mexay KOMMYTaTopoM W BaliMM pOYTEpOM C/IMLIKOM Ben
UKo nubo OKpyXeHue co3gaeT nomexu. MonpobyiiTe Npubn uanTb
KOMMYTaTop K poyTepy.

® CeTb Wi- Fi5 GHe noaaepxuBaeTcs, yCTPOUCTBO NOAAEPXMUBAET TONbKO
6ecnpoBoaHyto ceTb 2,4 M.

@ Bo3moxHo, oTkpbiTa ¢unbTpaums MAC-agpeca. OTknouuTe ee.

Ecnu HM oAMH M3 nepeyYMCNeHHbIX MeTOAOB He YCTPaHUI MpoGremy, MOXHO

BKJTIOYUTb MOGUNbHYIO CeThb ANs NepeAayy AaHHbIX Ha TenedOHe 1 co3AaTh TOUKY

poctyna Wi-Fi, nocne yero cHoBa f06aBUTb YCTPOWCTBO.

CUHUI MHAMKaTOp 6bICTPO MUraeT /[Ba pa3a B CEKYH/Y, YTO O3HayaeT, yTo
YCTPOWCTBO MoAkMtoYeHo k ceTu Wi-Fi, HO He NMoAKIoumMIoch K cepeepy.

Y6eaunTeck, 4To Bala ceTb paboTaeT cTabunbHo. ECv cuTyaums ¢ ABOMHBIM GbICTPbIM
MWraHMeM BO3HMKAET 4acTo, 3TO YKasblBaeT Ha HecTabunbHylo ceTb, a He Ha
Henonagku B paboTte usgenus. Ecnn cetb paboTaeT HopManbHO, Monpobyiite
BbIK/IIOYMTE W Mepe3anycTuTe KOMMYTaTop.



Hereby, Shenzhen Sonoff Technologies Co., Ltd. declares that the radio equipmenttype
TH10/TH16 is in compliance with Directive 2014/53/EU.The full text of the EU declaration
of conformity is available at the following internet address:

https://sonoff.tech/usermanuals
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